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Overview: 

Judges, attorneys and interpreters are faced more today with ensuring language access to all 

clients due to our current and changing demographics.  Consequently we have a duty to all 

clients, inclusive of those with limited English proficiency (LEP) and are death and/or hard of 

hearing (DHH), to enlist a heightened sense of professionalism.  This heightened sense of 

professionalism is necessary to ensure that fairness is received by LEP and DHH clients within 

our court system.   All stakeholders must learn and employ the art of appropriate and effective 

communication on all fronts whether it is exhibited in words, body language or gestures.   

This presentation will seek to: 

1. Evaluate the experiences of individual stakeholders when representing and/or assisting 

LEP and DHH parties; 

2. Highlight professionalism principles that serve to guide the conduct of stakeholders; and  

3. Identify how heightened professionalism can assist in ensuring LEP and DHH clients 

receive full access to our legal system 

 

______________________________________________________________________________ 

 



I.  Tradition Response to LEP & DHH clients 

A.  Experiences (attorneys, interpreter, judges, and/or clients) 

 

II. Professionalism Guiding Lights 

A.  History of Georgia’s Chief Justice Commission on Professionalism 

B.  A Lawyer’s Creed 

C.  Aspirational Statement on Professionalism 

D.  Oaths 

E.  Professionalism vs. Ethics 

 

III. Current Response to LEP & DHH clients 

A.  Tradition v. Current 

B.  Metro vs. Rural 

C.  Reconciling Professionalism in Today’s Response to LEP & DHH 

 

IV. Professional and Appropriate Communication or Conduct 

A.  Is it static? 

B.  Bias or affinity - sources 

C.  Notion of civility 

D.  Golden Rule – “Do Unto Others As You Would Have Them Do Unto You” 

 

V. What is Cultural Competence or Cultural Intelligence 

A. Is it being color blind? 

 

VI. Takeaways 

A. Be an advocate for your client on all fronts 

B.  Know your options before stepping the court room 

C.  Civility works – be nice, be aware, be sensitive 

D.  Always think before you communicate and act 

E.  Manage your reputation at all times 
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